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Discriminatory abuse: treating someone in a less favourable way and causing them harm, because of their 
age, gender, sexuality, gender identity, disability, socio-economic status, ethnic origin, religion and any other 
visible or non-visible difference. 

Domestic abuse: includes physical, sexual, psychological or financial abuse by someone who is, or has been 
a partner or family member. Includes forced marriage, female genital mutilation and honour-based violence (an 
act of violence based on the belief that the person has brought shame on their family or culture). Domestic 
abuse does not necessarily involve physical contact or violence.   

Psychological abuse: including emotional abuse, threats of harm or abandonment, deprivation of contact, 
humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from 
services or supportive networks. 

 
Organisational abuse: where the needs of an individual are not met by an organisation due to a culture of 
poor practice or abusive behaviour within the organisation. 
 
Self-neglect: behaviour which threatens an adult’s personal health or safety (but not that of others). Includes 
an adult’s decision to not provide themselves with adequate food, clothing, shelter, personal hygiene, or 
medication (when indicated), or take appropriate safety precautions  

Modern slavery: encompasses slavery, human trafficking, criminal and sexual exploitation, forced labour and 
domestic servitude. Traffickers and slave masters use whatever means they have at their disposal to coerce, 
deceive and force individuals into a life of abuse, servitude and inhumane treatment. 

 
• A person who is being abused may experience more than one type of abuse 
• Harassment, and bullying are also abusive and can be harmful 
• Female Genital Mutilation (FGM) is now recognised as a form of physical, sexual and emotional abuse 

that is practised across the UK 
• Child Sexual Exploitation is recognised as a form of sexual abuse in which children are sexually 

exploited for money, power or status 
• Child trafficking is recognised as child abuse where children are often subject to multiple forms of 

exploitation. Children are recruited, moved or transported to, or within the UK, then exploited, forced to 
work or sold 

• People from all cultures are subject to abuse. It cannot be condoned for religious or cultural reasons 
• Abuse can have immediate and long-term impacts on someone’s well-being, including anxiety, 

depression, substance misuse, eating disorders and self-destructive Conducts, offending and anti-
social Conduct 

• Those committing abuse are most often adults, both male and female. However, child-to-child abuse 
also takes place. 
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Appendix B: What to do if a disclosure from a child or adult at risk is made to 
you: 
 

1. Listen carefully and calmly to the individual 
2. Reassure the individual that they have done the right thing and what they have told you is very 

important  
3. Avoid questioning where possible, and never ask leading questions 
4. Do not promise secrecy.  Let the individual know that you will need to speak to the Welfare 

Officer/LTA Safeguarding Team because it is in their best interest.  If you intend to speak to the police 
or social care, you should let them know this too. 

5. Report the concern. In an emergency, call the police (999), otherwise talk to the Welfare Officer/LTA 
Safeguarding Team as soon as possible. Do not let doubt/personal bias prevent you from reporting the 
allegation  

6. Record details of the disclosure and allegation using the LTA Reporting a Concern Form. Make certain 
you distinguish between what the person has actually said and the inferences you may have made. 
Your report should be sent to the LTA Safeguarding Team within 48 hours of the incident. If you do not 
have access to this document, write down the details using what you have available then sign and date 
it. 

 
 
 
  



Policy Title: Safeguarding Policy  Page 10 of 10 
Last Updated: January 2025                       Next Review: January 2027 (or earlier if there is a change in legislation)  

 
Appendix C: Reporting a Safeguarding Concern outside the Tennis Environment 
 
What to do if you are worried that a child is being abused outside the tennis environment (e.g. at home, school 
or in the community) but the concern is identified through the child’s involvement in tennis 
 
 
 
 
  
 

Member of staff, coach or volunteer made 
aware of concerns about child’s welfare or 

safety (e.g. suspicions of bullying at 
school, allegations of abuse within the 

family etc.) Make a note of anything the 
young person/witness has said, and what 

you have seen with dates and times 

   Does the young person require immediate attention? 

YES   NO 

Call an Ambulance and 
inform them you have a 
child protection concern 

Is the Club Welfare Officer 
available? 

NO YES 

If your Club Welfare Officer is 
unavailable please contact 
police/social care without 
delay. The Safeguarding 

Team can be contacted for 
advice during office hours. 

Club Welfare Officer reports 
to local police/Social Care 

without delay. The 
Safeguarding Team can be 
contacted for advice during 

office hours. 
 

Complete reporting a concern form and forward to the 
police/Social care and LTA Safeguarding Team within 24 

hours 

Safeguarding Team consider need for support or advice for 
original referrer, Club Welfare Officer or others involved. 

Useful Contacts 
British Tennis Services team: 020 
8487 7000 
Email: safeandinclusive@lta.org.uk 
NSPCC: 0808 800 5000 
Emergency Services: 999 

Note: You should inform the 
parent/carer of the concern, 
unless you believe it would 
put the child/adult at risk, 
yourself or others at risk 

mailto:safeandinclusive@lta.org.uk

